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Kick-off !
Make sure you've

received your  login.
Begin submitt ing

quest ions to Myra.

Academy Notes

Ins ide De-escalat ion
Academy,  we release
each tra ining module day
by day.  We do this  to
help you stay focused,
on track,  and to
el iminate any
unnecessary overwhelm.
 
Your  calendar  g ives  you
the release date for  each
module.  To support  our
global  audience,  we
release modules  the
night  before tra ining day
at  7 :00 pm ET.  So,
Module 1  opens at  7 :00
pm on Monday.  

Day One
Psychological

Communicat ion
(Bui ld ing conf idence

& inf luence)

Classroom

Approximately 30-
minutes of  lessons

Activ it ies
Expect  to spend
around 20 minutes
pract ic ing
psychological
pr iming,  removing
yourself  as  a  threat ,
and on your
conf idence sheet .
You can work on your
supplemental
ass ignments  between
your  lessons or  as
homework.

Day Two
Tact ical  De-escalat ion
Maneuvers  +  Saying
'No'  and Denying
Requests

Classroom

Approximately 28-
minutes of  lessons

Day Three
The 4R De-escalat ion
Method

Classroom

Approximately 17-
minutes of  lessons

Day Four
Graduat ion +
Cert i f icates  +  Q & A

Highl ights

We'l l  celebrate your
accomplishment,  and
I ' l l  answer  your
quest ions!

Approximately 45-
minutes of  Q & A

De-escalation Academy
Schedule

Activ it ies
Expect  to spend
around 15 minutes
pract ic ing the echo
tact ic ,  saying 'no'  in
two of  your  most
chal lenging
scenar ios ,  and sett ing
a S.M.A.R.T.  goal .  You
can work on your
supplemental
ass ignments  between
your  lessons or  as
homework.

Activ it ies
Expect  to spend
around 20 minutes
prepar ing to de-
escalate us ing the 4R
Method.  You can work
on your  4R
Conversat ion Form
between your  lessons
or  as  homework.
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